Essay on Advantages and Disadvantages of Online Shopping

Introduction:

Online shopping, sometimes also referred to as e-shopping is a modern technique of buying products
by making use of the internet. A wide variety of things are available in the online market. You can easily
purchase them with the help of your mobile phones, laptops, tablets, etc.

Online shopping is the process of buying goods and services from merchants who sell on the Internet.
Since the emergence of the World Wide Web, merchants have sought to sell their products to people
who surf the Internet. Shoppers can visit web stores from the comfort of their homes and shop as they
sit in front of the computer.

Advantages of Online Shopping:

1. Saves time and efforts.

2. The convenience of shopping at home.

3. Wide variety of products are available.

4. Good discounts / lower prices.

5. Get detailed information about the product.

6. We can compate various models/brands.

7. No pressure, no crowd, simply convenient.

8. 24x7 shopping - no time restrictions.

Disadvantages of Online Shopping:

1. Delay in delivery.
Lack of touch and feel of merchandise in online shopping.
Online shopping is more prone to cybercrimes.

Online shopping is not meant for people who do not have smartphones.

2.

3.

4.

5. No support for local retailers.
6. Negative environmental impact of packaging and gas.

7. It mainly caters to urban areas.

8. Shipping fee is often a big discouragement for online shoppers.

Conclusion:

Today the number of people who shop online is comparatively high. The growing trend of online
shopping has turned many people towards purchasing things online. However, many still prefer to go
to physical shops to buy things. Among online shopping and offline shopping, people can choose the
way that suits them better. E-commerce is among the fastest-growing and profitable areas of modern
business. While there is no sign that it is slowing.
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