
9th class worksheet 13 
Learning Outcome 9.3 

Engages in conversation in English with family friends and people from different professions 
such as shopkeeper and salesman using appropriate vocabulary and narrates real life 
experiences in English 

Activity 12: Speaking with people from different professions 

Activity 12.1: 

A. Read the following and enact these in groups. 

At the shopping mall 

Shopkeeper: Welcome to our shopping mall, sir. 

Customer: Thank you. 

Shopkeeper: How can I help you, Sir? 

Customer: I want a pair of shoes for my grandson. 

Shopkeeper: Please have a look at this showcase. You can see all kinds of shoes. 

Customer: Thank you. Please show me the third pair in the second row. 

B. Write the dialogues 

1. Prepare a dialogue for how you would talk at a stationery shop while buying things. 

Answer: 

Shopkeeper: Welcome to our shopping mall, sir. 

Customer: Thank you. 

Shopkeeper: How can I help you, sir? 

Customer: I want a good watch. 

Shopkeeper: Ladies or gents? 

Customer: A lady’s watch, please. 

Shopkeeper: Ok look this one. 

Customer: What’s the price? 

Shopkeeper: 1250 only. 

Customer: Ok, pack this one. 

Shopkeeper: Ok sir, Thank you. 
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2. Imagine you are at the bank to open an account; how do you start the conversation? 

Answer:  

Kiran : Hello, sir  I’m Kiran. 

Manager : Yes, what can I do for you, Sir? 

Kiran : Sir, I want to open a Savings Bank Account in your branch. 

Manager : You are welcome to do so, sir. 

Kiran : Sir, Which document do you need? 

Manager : Aadhar card and photos. 

Kiran : Ok sir. Thank you. 
 

Activity 12.2: 

Practice the dialogues. 

Situation 1 

Ramadasa: Excuse me! How do I get to the post office? 

Naveen: Sorry, I’m not from around here. 

Ramadasa: Do you know where the closest bank is? 

Naveen: If you cross the street, you’ll find a bank there. I just passed it. 

Ramadasa: Thank you. This way, isn’t it? Naveen: Yes. Don’t mention it. 

 

Situation 2 

Sujatha: Can you give me directions to the North Indian restaurant? 

Ronald: Yes, sure. Do you know the supermarket? 

Sujatha: Yes. 

Ronald: When you get to the supermarket, take the first left. You’ll pass a shopping mall. 

The North Indian restaurant is next to the mall. 

Sujatha: Thank you very much.  
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Additional Activity: 

Look at the map and give the directions. 

 

Questions: 

1. How do you get from the primary school to the library? 

Answer: I go to Phule street, then take left turn toward Mahatma Gandhi road to reach the 
library. 

2. How do you go from the bus stand to Moon hotel? 

Answer: I start journey from temple road and take left turn toward L.C street to Moon 
hotel. 

3. How do you go from the high school to Poorna Apartments? 

Answer: I go Poorna Apartments through Mahatma Gandhi road, then take left turn to L.C 
street. 

4. How do you go from the book shop to the P.U.C. College? 

Answer: I will go by Mahatma Gandhi road, take right turn to Phule street. 

5. How do you go from Essar Lodge to P.J. Electricals? 

Answer: I go P.J. Electricals by Park road. And then I will turn right to Avenue road. 
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